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Vehicle maintenance made easy

Creating innovative ways to 
increase your profitability. 
Adding value and simplicity  
to your business operations. 
It’s as important to us as it is 
to you. 
That’s why we designed MyService.Expert 
– a new way to manage the maintenance of 
your privately maintained vehicles and keep 
your business moving.

Available at thousands of franchised and 
independent garages nationwide, including 
tyre and glass specialists, you’ll never be 
far away from rates which have been pre-
negotiated on your behalf.  

Simplify vehicle maintenance bookings 
and authorisation processing through an 
online portal that can be used stand alone 
or complementary to a fleet management 
solution. Whether you have ten(s) or 
hundreds of vehicles, eliminate telephone 
tag, paperwork and whiteboards with a 
simple to use solution that gives you control 
and visibility.

Achieve greater transparency in your vehicle 
maintenance cost management through one 
supplier who will provide you a consolidated 
invoice for all your MyService.Expert 
transactions; helping you to simplify your 
administration.
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covered for...
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We have a comprehensive 
network of franchised and 
independent garages, including 
tyre and glass specialists, 
wherever and whenever you 
need them. All without a trade 
account or driver expenses.
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Your online portal

An online portal, with no 
downloads required or costly 
system updates to install, 
that you can access easily 
from any location.  
MyService.Expert eases the burden of 
managing the maintenance of your privately 
maintained business vehicles. It removes the 
manual inefficiencies associated with vehicle 
maintenance booking, job authorisation and 
invoice processing, saving you time.

Simply select a vehicle, detail the work 
required and then choose a garage.

Using the online platform you can:

✓	 �Book vehicles in for service, 
maintenance, repair, MOT, glass  
or tyre work

✓	 �Find a garage via the online directory 
using different search criteria

✓	 �Approve work with the garage directly

✓	 �Record/view service history in a central 
repository

✓	 �Add MOT, service, tax and insurance 
reminders

Optionally you and/or your drivers can 
arrange a booking by calling the MyService.
Expert dedicated booking hotline  
on 02035 141735
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Cost clarity & centralised billing

The process of obtaining 
job quotes, pre-authorising 
work and reconciling invoices 
can be time consuming and 
complicated. 
With MyService.Expert, an integrated rules 
engine uses automotive industry data to 
validate labour hours quoted and highlights 
any inconsistencies, meaning that you can 
have confidence in associated costs.

What’s more, as you authorise jobs in 
advance, the corresponding invoice only 
ever reflects what was approved, enabling 
accurate and quicker reconciliation. 
Centralised billing is supported through a 
HMRC compliant single vehicle maintenance 
invoice, enabling you to manage and pay a 
single provider by Direct Debit.

Paying for your vehicle maintenance through 
MyService.Expert means you can eliminate 
the time and cost-intensive exercise of 
drivers having to pay and reclaim through 
expense forms; a win-win for you and the 
claimant!
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Contact us

Available with no commitment 
or obligation, MyService.Expert 
significantly improves the way 
you manage your business 
vehicle maintenance booking, 
authorising and invoicing.   
Our dedicated team will help you to discover 
the huge benefits available with MyService.
Expert, ensuring a seamless integration into 
your business.

Talk to one of our team members today to 
get started.

For more
informationCall: 02035 141736 
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