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FORS Fuel Expert

Saving you money every mile every day




Introducing FORS Fuel Expert

FORS has launched FORS Fuel Expert, offering members exclusive access to a range of discounted fuel cards, and is open to
all FORS members irrespective of fleet size or vehicle type.

FORS Fuel Expert provides members with access to up to16 different fuel cards, including fixed price cards, from a range of
major brands. The scheme offers members the chance to save up to 4 pence per litre (ppl) off the national average pump price
and up to 10ppl off motorway pump prices, along with the chance to reduce overall fuel consumption.

FORS Fuel Expert has been designed to meet the diverse needs of all FORS members’ fleets and has been launched in
partnership with Fuel Card Services (FCS), one of the largest independent fuel card agents in the UK and also a FORS Affinity
Partner — one of a select group of appointed companies offering discounted, FORS-branded products and services specifically
for FORS members.

FORS members taking advantage of the offer will be able to unlock savings when they use the fuel cards across the FORS Fuel
Expert network of more than 7,000 UK forecourts, including Shell BP, Texaco and Esso.

The inclusion of FORS Fuel Reporting means FORS members can access robust fuel consumption and MPG reports to help
understand how to reduce the amount of fuel used, saving more money and helping the environment. The reports can be
downloaded or exported via the FORS Fleet Management System provided by FleetCheck, another FORS Affinity Partner.

FORS Fuel Expert reporting also includes CO» certificates, which offer statistics on greenhouse gases generated by the
company vehicles — essential evidence during the FORS audit process

— to help members achieve emission reduction goals, a key requirement at FORS Silver, and a guiding principal throughout
FORS Standard version 5.




Supporting your FORS accreditation

FORS Fuel Expert will support requirements 02, S2, S3 and G2 of the FORS Standard version 5, by allowing the monitoring of fuel consumption
and vehicle emissions (O2 and S2), reducing costs, and tracking operational performance levels and impacts on the environment (S3 and G2).

Why choose FORS Fuel Expert?

¥  Known fixed costs

% Up-to-date fuel costs with the international oil industry base rates

& Improved cash flow for business

% Reduction in operating costs

% Convenient coverage across the UK

% Peace of mind and security

& Instant access and control, which allows cancelling and ordering cards when required
% HMRC compliant invoicing

% Protection available for lost and stolen cards

& Ability to monitor purchases with one card which offers multiple functions

® Easy identification of service stations

¥® Additional money saving offers for family and friends

& Cost-effective and efficient management

® Evidence of greenhouse gas emissions data, including CO» to report to stakeholders and improve

carbon footprint
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Key features

Fixed weekly fuel price available
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Fuel prices are based on Platts rates
Only pay for used fuel
Discounted fuel cards
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Access to over 7,000 fuelling stations across the UK, including motorway forecourts
PIN protected cards
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My Fleet Hub: manage account online or on the phone
ltemised invoices
Card Protect: lost or stolen card cover
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More than just fuel: selected cards can cover the M6 toll, Adblue, oil and other
products Drivers Club App

Comprehensive reporting 24 hours a day 365 days a year
CO» count: certificates to highlight commitment to a greener future
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Dedicated account manager
Losses covered by Card Protect for up to a maximum of 25,000 litres if card lost or
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stolen

“FORS Fuel Expert will helpo FORS members to lower emissions, by better
understanding their fuel use. Reducing emissions and helping improve the
environmental credentials of our members is a key FORS principle. This new service

not only gives FORS members the chance to save money on fuel - which remains the
biggest operating cost to fleets - but also helps fleets to closely monitor how they use

fuel helping them to save fuel and reduce emissions.” Paul Wilkes,
FORS Business Services Manager




FORS Fuel Expert application form

Please fill in the whole form and either: scan and email to enquiries@fuelcardservices.com. Or post to Freepost, RSET — ZKES — YHXR, Fuel Card
Services Ltd, Wantage. OX12 8NE

Card spend
Bulk tank

Diesel

Petrol
LPG

No. cars

No. vans

No. HGVs

No. PCVs

No. Powered-two-wheelers

By giving us your email address you confirm you are happy for us to notify you
of offers and services by email. We won’t bombard you — tell us at any time if
you want to unsubscribe. Don’t worry — we respect your data. We keep it
securely and responsibly

and we only release it in accordance with the law; otherwise we don’t pass on.
See our privacy policy at www.fuelcardservices.com

We warrant that this information is correct
and we consent to Fuel Card Services Ltd.
making such enquiries as it shall consider
necessary regarding this application and
accept that Fuel Card Services Ltd.
reserves the right to reject this application
without being required to state any reason.
If the account is accepted the account
holder agrees to be bound by the Terms &
Conditions (a copy of which is available on
request). Cards will be charged at the
prevailing rates (unless otherwise agreed
in writing). | can confirm that the payment
terms of weekly Direct Debits 7 days from
invoice date are acceptable.

Authorised signature of company

Full name of authorised signature

Date

Position held:

Date of birth:

Company name to be embossed on all cards (max. 21 characters)

Name and full postal address of your Bank or Building Society

To: The Manager Bank/Building Society Address

Postcode

Banks and Building Societies may not accept the Direct Debit
instructions for some types of account.

Name(s) of Account Holder(s)

Branch Sort Code

Service User Number: 624751

Preference (office use only)

Bank/Building Society account number

Signature(s)

Instruction to your Bank or Building Society

Please pay Fuel Car Services Ltd direct debits from account detailed in
this instruction subject to the safeguard assured by the Direct Debit
Guarantee. | understand that this instruction may remain with Fuel Card

Date

Services Ltd, and if so, details will be passed electronically to my Bank/

Building Society




This guarantee should be detached and retained by the payer.

THE DIRECT DEBIT GUARANTEE
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This Guarantee is offered by all banks and building societies that accept instruction to pay Direct
Debits

If there are any changes to the amount, date or frequency of your Direct Debit Fuel Card Services
Limited will notify you 3 working days in advance of your account being debited or as otherwise
agreed. If you request Fuel Card Services Limited to collect a payment, confirm of the amount and
date will be given to you at the time of the request

If an error is made in the payment of your Direct Debit, by Fuel Card Services Limited or your bank or
building society, you are entitled to a full and immediate refund of the amount paid from your bank or
building society

If you receive a refund you are not entitled to, you must pay back when Fuel Card  Services Limited
asks you to

You can cancel a Direct Debit at any time by writing to your bank or building society. Written
confirmation may be required, please also notify us
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Working with us can help you control your fuel and fleet management costs. All savings are estimated based on fuel spend, credit rating,
account type, market prices and ensuring that your vehicles are fully maintained. Savings cannot be guaranteed. *Terms and conditions apply
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08448 09 09 44
enquiries@fors-online.org.uk
www.fors-online.org.uk

m g @FORS_online
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