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PRIVACY AND COOKIES POLICY 
 

PLEASE READ THIS PRIVACY POLICY CAREFULLY AND CHECK IT PERIODICALLY BECAUSE IT MAY BE 
UPDATED FROM TIME TO TIME. 

 
Fuel Card Services Limited (No: 2107821) operates various web sites for the purpose of marketing fuel cards or 
related services. A list of these sites can be requested by emailing the contact in section 7 of this document. 

 
Fuel Card Services Ltd ("FCS") and its associated companies consider the protection of your privacy to be of 

utmost importance and are committed to providing you with a personalised service that meets your requirements in 
a way that safeguards your privacy. Where we refer to 'you' in this Privacy Policy this will include (without limitation) 
officers, employees, contractors and agents in relation to which we receive personal information. 

 
This Privacy Policy explains how we may collect information about you and then use it in order to satisfy your 
particular requirements. It also outlines some of the security measures that we take in order to protect your privacy 
and gives certain assurances on things that we will not do. 

 
When we first obtain personal information from you, or when you obtain a new product or service from us, we will 
give you the opportunity to indicate if you wish to receive information from us about other services or products (to 
"opt in"). Normally this will be done by way of tick box on an application form or contract. You may revise the 
choice that you have made at any time by writing to us informing us of the change. This can be done by emailing us 
at unsubscribe@fuelcardservices.com or by changing the appropriate settings in your personal profile registered 
with the site. 

 
Some of the personal information we hold about you may be sensitive personal data within the meaning of the Data 
Protection Act 1998 (as amended from time to time). We will not use sensitive personal data about you other than 
for the specific purpose for which you provide it. 

 
1. COLLECTION OF INFORMATION 

 
1.1 We may collect personal information about you from a number of sources, including: 

 
1.1.1 from you when you agree to obtain a product or service from us in which case this may include 

your contact details, payment method and possibly bank details; 

 
1.1.2 from you when you contact us with an enquiry or in response to a communication from us, in 

which case this may tell us something about your preferences; 

 
1.1.3 from publicly available sources. 

 
2. USE OF INFORMATION 

 
2.1 We will use personal information about you for a number of purposes, including: 

 
2.1.1 to help to identify you when you telephone us to make an enquiry - for example, by asking you 

for your reference number so that we can avoid disclosing information to a person who is not 
authorised by you to receive it; 
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2.1.2 to write to you or to telephone you with information about other services or products either from 
us or from our carefully selected business partners. We will not use your information in this way 
if you have not opted in or otherwise not consented; 

 
2.1.3 to help us to administer accounts, services and products which we offer; 

 
2.1.4 to help detect fraud or loss. 

 
2.2 Information we hold about you and your preferences will help us to make sure that we contact you about 

things likely to be of relevance and interest to you. 

 
2.3 Whether or not you have "opted in" regarding the use of your information for direct marketing, it is our 

practice to search the Mailing, Telephone, Fax and Email Preference Services (as applicable) so that if 
you have registered your details with those Services you will not receive any direct marketing material 
from us via that channel. 

 
2.4 In some circumstances, we may do certain credit checks with licensed credit reference agencies when 

you apply to take a service or product. If this is applicable then it will be stated in our terms and conditions 
of business. 

 
3. DISCLOSURE OF INFORMATION 

 
3.1 As a general rule, we will not disclose any of personal information, in a form which would enable you to 

be identified, to anyone outside the Fuel Card Services Ltd associated companies, these companies may 
use personal information for any of the purposes set out above. 

 
3.2 We do not sell mailing lists to third parties for their marketing purposes. Where we have told you in 

advance, we may disclose certain information to third parties such as a vehicle related product providers. 

 
3.3 Where we believe in good faith that disclosure is required or permitted by law, information may be 

provided to others, such as the Police or the Inland Revenue. 

 
3.4 We may also disclose information for administrative and other purposes which we deem necessary to 

maintain service and improve the products and services provided over our network of websites. 

 
4. PROTECTION OF INFORMATION 

 
4.1 We maintain strict security measures in order to protect personal information (including any sensitive 

information e.g. alleged offences and proceedings). This includes following certain procedures, for 
example, checking your identity when you telephone us, encrypting data on our websites and in order to 
ensure compliance with all applicable legal requirements. 

 
4.2 You will be deemed to have explicitly consented to the processing by us of information (including any 

sensitive information) provided by you. Where you do not wish for us to make use of this information, 
please refrain from providing such information to us. 
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5. THE INTERNET 

 
5.1 If you communicate with us via the Internet then we may occasionally use email to contact you about our 

services and products. When you first provide personal information to our website we will normally give 
you the opportunity to indicate whether you would prefer us not to contact you in this way. However, you 
can always send us an email at any time to change your preferences or you can change your personal 
profile details on the site. 

 
5.2 We use "cookies" to monitor site user traffic patterns and site usage. This helps us to understand how our 

customers and potential customers use our websites so that we can develop and improve the design, 
layout and functionality of the sites. A "cookie" is a piece of information that is stored on your computer's 
hard drive and which records your navigation of a website so that, when you revisit that website, it can 
present tailored options to you based upon the stored information about your last visit. You can normally 
alter the settings of your browser to prevent acceptance of cookies. 

 
5.3 How to reject cookies 

 
5.3.1 Most web browsers will accept cookies, but if you would rather that we did not collect data in 

this way you can choose to accept all or some or reject cookies in your browser's privacy 
settings. Rejecting all cookies means that certain features cannot then be provided to you and 
accordingly you may not be able to take full advantage of all of the website's features and you 
may be prevented from completing your purchase online. Each browser is different, so check 
the "Help" menu of your browser to learn how to change your cookie preferences. 

 
5.3.2 For more information generally on cookies, including how to disable them, please refer to 

aboutcookies.org (http://www.allaboutcookies.org/). You will also find details on how to delete 
cookies from your computer. 

 
5.4 There are different kinds of cookies with different functions: 

 
5.4.1 Session cookies: these are only stored on your computer during your web session. They are 

automatically deleted when the browser is closed. They usually store an anonymous session ID 
allowing you to browse a website without having to log in to each page. They do not collect any 
information from your computer. 

 
5.4.2 Persistent cookies: a persistent cookie is one stored as a file on your computer, and it remains 

there when you close your web browser. The cookie can be read by the website that created it 
when you visit that website again.  We do not use persistent cookies other than for Google 
Analytics (please see the section on Google Analytics 5.7). 

 
5.5 We never use third-party or unsatisfactory cookies on our site, although we do use Google Analytics 

(please see the section on Google Analytics 5.7). 

 
5.6 We use cookies for the following purposes: 

 
5.6.1 Where strictly necessary 
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These cookies are essential in order to enable you to move around the site and use its features, 
such as accessing secure areas of the site. Without these cookies, the services available to you 
on our site cannot be provided. These cookies do not gather information about you that could 
be used for marketing or remembering where you have been on the internet. 

 
5.6.2 Performance 

 
These cookies collect information about how visitors use a site, for instance which pages 
visitors go to most often, and if they get error messages from web pages. They also allow us to 
record and count the number of visitors to the site, all of which enables us to see how visitors 
use the site in order to improve the way that our site works. These cookies do not collect 
information that identifies a visitor, as all information these cookies collect is anonymous and is 
only used to improve how our site works. 

 
5.7 Google Analytics 

 
This website uses Google Analytics, a web analytics service provided by Google, Inc. (“Google”). 
Google Analytics uses cookies to help the website analyse how users use the site. The information 
generated by the cookie about your use of the website (including your IP address) will be transmitted to 
and stored by Google on servers in the United States. Google will use this information for the purpose of 
evaluating your use of the website, compiling reports on website activity for website operators and 
providing other services relating to website activity and internet usage. Google may also transfer this 
information to third parties where required to do so by law, or where such third parties process the 
information on Google's behalf. Google will not associate your IP address with any other data held by 
Google. Google uses the __utma cookie. This is a persistent cookie that expires in two years. With each 
new visit, the expiration date is refreshed. By using this website, you consent to the processing of data 
about you by Google in the manner and for the purposes set out above. 

 
5.8 Web Beacons 

 
We may also use pixel technology (sometimes called "web beacons" or "clear GIFs"), alone or in 
conjunction with cookies, to collect anonymous aggregated site user information  such as page  or 
promotion view counts or advertising responses. Web beacons are clear electronic images that can 
recognize certain types of information on your computer, such as cookies, when you viewed a particular 
site tied to the web beacon, and a description of a site tied to the web beacon. This information may be 
used for general advertising and marketing purposes, including the facilitation of visitor counts, evaluation 
of web usage patterns and assessment of the effectiveness of advertising campaigns. We do not 
however allow this technology to track what individually identifiable visitors are doing on the web or the 
service, and we do not build profiles about our visitors from this information or allow any other 
organisation to do so. 

 
6. MONITORING OF CALLS 

 
We may monitor and record communications we receive. This may be done to monitor and improve the 
service which we provide, for staff training purposes, to ensure compliance with our practices and 
procedures and where, for example, a contract is entered into by that means, to provide evidence of the 
transaction. 
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7. FURTHER INFORMATION 

 
If you would like any further information or have any comments on our Privacy Policy then please write to 
us or send us an email to customer.services@fuelcardservices.com. We may amend this Policy from time 
to time in which case the amended version will be published on our websites and a copy may be obtained 
by writing to the above address. 

 
8. LIMITATION OF LIABILITY 

 
As you may be aware, no data transmission over the Internet can be entirely secure. As a result, while we 
would always use reasonable endeavours to protect the personal information you provide to us, we 
cannot guarantee the security of your information and your submission of data is thus at your own risk. 
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